TIMEX 


COMPUTEP CORPORATION 


December 16, 1982 
Dear User Group Director: 


As you know, in August of this year, we at Timex started marketing 
a revised Sinclair ZX81 in the United States under the brand name of 
TIMEX SINCLAIR 1000™. We are excited to be involved in the future of 
computers and are looking forward to being recognized as one of the key 
leaders in the personal computer market. 


One of our goals in this effort is to provide the best technical 
and computer literacy support to Timex computer owners. To this end, 
we have established: 


1. The Timex Computer Club which is designed to be a national 
network for Timex computer owners. The membership is FREE. 
As members, owners will] receive a monthly newsletter, 
Ramblings, regular early notice of Timex Computer Corporation 
technological advances, new hardware and software products, 
Creative programming ideas and special product/software 
offers. We will also provide a forum for members to 
exchange ideas and achievements with other club members 
ail over the country. 


2. A toll-free HOT-LINE (1-800-24-TIMEX) for consumers to cal] 
for: 


- Location of the nearest Timex/Sinclair Computer 
dealer in their area 

- Pre-purchase product information 

. User support through operators trained to provide 
technical assistance 


However, we are fully aware of the extensive work that has gone 
before us through your group and others throughout the country with 
regards to product usage, user satisfaction and public computer literacy. 


As we, Timex, get our programs off the ground, and push toward the 
introduction of future products, we would value your input in the form 
of advice, technological/software exchange, and participation in the 
expansion of consumer satisfaction for the Timex Sinclair products, as 
well as the ZX81. We welcome you and your members to join the Timex 
Computer Club which will provide monthly communications/updates on the 
industry, advance notice of product/software promotions, occasional 
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product offers, and a nationwide forum for the exchange of programming 
jdeas. 


But this partnership does not stop there. We foresee extended oppor-~ 
tunities for new Timex Sinclair user referral to you and your group within 
your defined geographical area, accompanied by Timex technical support 
as needed. 


If you are interested in working with us, please fill out the attached 
form and return it as soon as possible. Also, we certainly would enjoy 
receiving a copy of your newsletter as well as any contributions you have 
to offer for our newsletter. (We will give direct credit, to all] sources 
indicated). 


Thank you so much for your time and cooperation. We are looking 
forward to hearing from you soon. 


Sincerely,  * 

Na on } "oe = a, - 2 gon 
Margo M. Murphy Please send all mail to: 
Manager, Marketing Services Timex Computer Club 


P, 0. Box 2655 
Waterbury, Connecticut 06725 
Attn: Margo M. Murphy 


